The Central Station
for Remote Monitoring of Lifts.

(Monitoring of LiftAlert Outstations and Autodiallers for EN81-28)

For Technical support call 02087950333.



How to use:

This help file will assist in the understanding of the Windcrest Central Station
which allow the monitoring of lifts to EN 81 -28.

The following steps need to be taken to use the Central Station:-

a) Create Database (Config Menu)

b) Sign into admin. Default windcrest Admin Password is 123456.
(Admin Sign In)

c) Add lifts (Config  Lift Names)

d) Connect Line Receiver and/or GSM Modem to the USB Port

e) Configure Coms Port (Config  Modem Settings)

f) Open Coms Port (Coms Port)

g) Your system is ready to be used.



Admin menu options
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There is facility for Admin Sign In. Admin Sign In requires to Create new
DataBase, Add / Edit Lift details, Change Coms Port Settings. Default
password is 123456.

NB : When software is installed for the first time, Database needs to be
created first prior to Admin sign in.

Once signed into Admin, it would allow user to restrict access to software
without Administrator Login.
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Checked boxes will be allowed to access without administrator login.

Administrator Password can be changed through “Change Password” menu.
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Password Hint can be used to remind password. When clicked on Forgot
Password on Administrator Login screen, Password Hint will appear.



Config menu options

Config->Create:

The database needs to be created. Use the Config->Create Database menu
option to create a New and Empty database. If a database is already created
and previously used, and the “Create database” option is selected again, a
prompt will ask if you wish to replace the old database. A “Yes” will overwrite
the existing database.
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Config->Lift Names:

This option opens the “Lift Details” screen wherein which you can add / edit /
remove lift details.
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After clicking on “Lift names” add, edit or remove lift details.

Add Lift ID, Lift Name and other details and click on Add Lift.

Config->Lift Events:

This option opens the “Event Details” screen wherein which events can be
added, edited or removed.
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Event ID & Event Names

COM Port Settings & Email Server No.

Set Sound File

12340177 Test 3 Abbey wembley HAO 1NR J12:

Add / Edit Lift Details
Lift ID
Lift Name
Address1

Addiess2

Lift ID Lift Name |Address1 |[Address2 [City Postal Code |Lift Tel. No. |Site Contact |Site
5 93 L S 3

Email ID Mobile No. Email |SMS
i ]

smith ndcrest 1 3592345

vent Entry Screen

Lift 1D & Lift Hames Il

Lift Alert

Event Code [Event Name -

67

Service Period Off

68

Engineer 1 On Site

69

Low Volt, Detected on LB

7o

Low Walt, Restored on LB

7z

Engineer 2 Off Site

78

Engineer 2 On Site

7a

Call button Stuck

Call button Ok

Engineer 3 Off Site

Engineer 3 Cn Site

SPK microphone/BT Line

Alarmn Filter On

99

Trapping ACK
Alarm

Add / Edit Event Details - Lift Alert

Add Event Clear ‘

T COM Port Settings & Email Server Mo, ]

EN81-28

Event Code [Event Name

91 Batter

Add / Edit Event Details - ENB1-28

Add Event

Event Code

Clear ‘

Close

Events for both LiftAlert and EN81-28 monitoring can be added, edited or

removed.




Config->Com Port Settings:

This option allows the configuration of the communication connections (ie
Com Ports) “COM Port Settings & Email Server No.” screen.
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Set COM Port for Line Receiver (contact Windcrest for suitable Line
Receivers) for the corresponding Port Number.

Set COM Port for GSM Modem by applying correspondence Port Number.

NOTE: Make sure that you set the correct COM Port. To confirm the correct
COM Port, connect your Line Receiver/GSM Modem to the USB Port on the
pc. Then navigate to the Control Panel on the computer and then to
Administration Tools Computer Management Device Manager.

Check Ports (COM & LPT) there. The relevant devices which are connected
to the USB ports will be displayed, and the associated Port Numbers.

Set the "Email Server Number”. The Email Server Number will be required
for sending Emails; the number can be obtained from Windcrest.

Config->Database Backup & Restore:

This option allows the backing up and restoration of the database. The
database location can be specified for backing up and for restore operation.
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il Database Backup & Restore

— Backup Databasze
Select Server

[local] -

Database to backup

central_station_standard -

Select the Location

o heentral_station_standard_24 03 200100 H

Backup |

— Restore Database

Mame of Databasze to Restore
central_station_standard

Select Backup File for Bestoring the Databaze

Bestore |

Please cloze all the ports. all the screens before
performing database operations.




Config->Manned mode:
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Software can be operated in Manned Mode. When software is running in
Manned Mode, there would be an operator equipped with telephone handset
connected to line receiver, will be answering alarm calls.

Any time alarm call will be received a pop up window will come with sound on
the computer speaker to alert the operator.

Alarm Alert

Passenger Trapped. Alarm activated from Lift 123401

— Lift Details

123401

Lift Hame Windcrest Passenger

Site Contact Mr John

Addreszz1 g

Address2 Abbey Ind. Unit Email 1D

wermble W Mobile Ho.

Postal Code HAD 1MR Motification

Give the Motes here

Anszwer Call

To answer call, press “Answer Call” button and pick up the handset receiver.



To terminate call, press “End Call” button and hang up.

Alarm Alert

Passenger Trapped. Alarm activated from Lift 123401

—Lift Details

Lift 1D 123401 Lift Tel. Ho. 0208795

Lift Hame Windcrest Passenger

Addresszl a

Addriess2 abbey Ind. Unit

Wernbley Mobile No.

Postal Code HAD 1MR Motification

Give the Hotes here

End Call

This call will be registered in the Data Grid as “Alarm Activated” event.

Sound file for the alert can be chosen.
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iill Set Sound File

Lift 1D & Lit Names T Event 1D & Event Names T COM Port Settings & Emal Server No T

Set Sound File

Choose the ‘WAY file to play when Alarm Activated event occurs

CAWINDOWSediabinginuway - |

Save

Config->Stand Alone mode:

When software is used as Stand Alone mode, it will only register Test Calls
and other faults i.e. low battery.
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View menu options:

View->Reqistered Lift History:

This option shows the details of all the Lifts which have been added in the lift
details i.e. available in the database along with the corresponding events.

il Windcrest EN B1 - 28 Monitoring Software
Config

UGN Monbor ComsPort Reports Help Exit

Registered Lift History \@ \@ .%_ .%_ .
Unreqistered Lift History ,.) @, ‘> @. *@
Lt DataGrid ritar DataGrid | LRPortOpen | LR PortClose | GSMPortOpen| GSMPortClosal it

¥ Reaistered it History

LiftID  |Event ID (Lift Name Addressl Address2 City Postal Code [Event Name Date/Time
Winderest Test fibbey INdustria 19/05/08 13:58:33

View->Unreqistered Lift History:

Shows all the event details of Lifts which does not appear in the Registered
Lift details i.e. Lifts which are not Registered.

lif Windcrest ENB1-2B Monitoring Software
Admin Config

Monitor  Coms Pork  Reports  Help  Exit

Reqgiskered Lift Hiskory \a ‘-@
“ | Unregistered Lift History [ @ LS i

Lifts | Data Grid Diata iGrid LR Port Open

=¥ Linregistered Lift History

Lift ID Event ID Event Name Date/Time
12340877 190508 14:40: 24

View->Data Grid:

This option shows all the events that occur one by one for all registered and
unregistered lifts as and when the event comes.
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lil Windcrest ENB1-28B Monitoring Software
Maonitor  Coms Pork Reports  Help  Exik

Admin Config
d Lif "D' y
' L3 RO R

“ Unreqistered Lift History
Lifts Data Grid Data Grid LR Part Open

Lift ID |Event ID|Lift Name \Mdressl \Mdressz |I3it',r |Pnsta| Cude|EventName |Date,fTime
12340777 77 Windorest Test B Abbey INdustria Tast Call 19/05/08 13:58:33

12340877 17 Test Call 19/05/08 14:40:24

NOTE: To allow the Central Station Software to receive data from the
Outstations, COMS port must be opened by selecting Coms Port->Port Open.

When the software receives and processes the data strings, the status bar
(Bottom of the window) will show “Communication Link exists.”.

Comm Port: COM 3 Status : OPEN Communication Link exists.| Comm Port{Modem] : COM 18 Status : OPEN

If no data strings are received, the Central Station software checks for the
communication with the serial port by sending commands. If the serial port
responds, it shows “Communication Link exists.”. If no response is received
even after three trials, the status bar shows “Communication Link Failure.”.
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Monitor menu:

Monitor option shows the status of each lift (Registered Lifts Only). The Red
icon shows the Status which corresponds to lifts which did not report in within
72 hours ie for the last three days.

Orange icon indicates a problem with the autodialler

However, the Green icon confirms the lift has no fault and has reported within
the 72 hours as required by EN81-28 ie three days.

Monitor screen data refreshes every 1 minute.

¥ Lift: Monitoring, E|
Lift 1D [LiftName  |Address1  |Addressz  [City |Postal Code [Lift Tel. No. |Site Contact|Site Tel. No.|  Last Called  [Status
123402 | WindCrest Rivor Street | London LK /I 871 98E78766 | Anil Kumar f7766545 H
123403 | Fashion Lift Montieth Road |Egmore Chennai 500 008 25576676 | Prasad 25576876 H
123406 Giant Lift Krate Strestt  |Monchesterr  |London a17 87U 9588765564 | Indra John 87676657 H
123408 |Bravo Long Sachin street  |Ragava Magar |Chennai 500012 987578395 | Manish 4345345 H
12340777 | Windorest Test 8 Abbey INdustri. 19/05/0% 15:55:33 | H

Refresh ‘ Print Fault Log

Close ‘

The Lift Status can be updated by clicking the “Refresh” button.

“Print Fault Log” produces a report of all lifts that have a possible fault.



Coms port menu options:

Coms port->Line Receiver Port Open:

This option opens the serial port for receiving the data strings for processing.
Ensure before opening the COM Port, COM Port number has to be set under
Config->Coms Port Settings->Com Port Setting for Line Receiver.

§ifl Windcrest ENB1-2B Monitoring Software
Admin  Config  MWiew  Monibor EEntzdie Reports  Help  Exik

n‘i '{: Line Receiver Port Dpen ‘\P-,? “::)
v Line Receiver Port Close -.) =

Lifts Events 25M Modem Paort Open LR Part Open
| v G5M Modern Port Close

NOTE: Every time software restarts, it automatically closes Coms Port. Make
sure that Coms Port(s) is/or opened when software restarted for
communication.

NOTE: Make sure that you set the correct COM Port. To confirm your COM
Port, connect your Line Receiver/lGSM Modem to the USB Port. Then go to
Control Panel of the computer and then to Administration Tools Computer
Management Device Manager.

Check Ports (COM & LPT) there. A connected Line Receiver/GSM Modem to
the USB port it will shown on the USB Serial Port and COM Port.

Coms port->Line Receiver Port Close:

It closes the serial port to stop processing the signals.
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Admin  Config  Miew Monitor ESLE{E Reports Help  Exik

5 ; = =
n‘n '(g Line Receiver Port Open : x}’; @
v Line Receiver Port Close w5 &

Lifts Events 25k Modem Port Cpen LR Pork Open
| v 55M Modem Port Close

Coms port->GSM Modem Port Open:

It opens the COM port (GSM Modem) for initiating the SMS sending process.
Before opening the GSM Modem Port, COM Port (Modem) has to be set in
Config->Coms Port Settings->COM Port Setting for GSM Modem by checking
the GSM Modem Port.
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Coms Port->GSM Modem Port Close:

This closes the SMS sending port and stops the GSM unit (SMS sending
process).
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Reports menu options:

Reports->Event History:

This generates a report of event  history of all the
selected lifts (Registered Lifts Only) in the specified duration.

=¥ Event History r>_(|

DETENE G 18/05/20058 -

Date To 20/05/2008 -

[

Bravo Long § 123408 )
Fashion Lift { 123403 )

Lift Hame Giant Lift { 123406 )
WindCrest { 123402
Windocrest Test § 12340777 )

% Event History Repont
gld zefom

Date :20/05/2008

Event History of Windcrest Test

From Date  15/05/2003 ToDate  20/05/2008
Lift ID 12340777 Lift Name  WIndcrest Test
Address & Bbbey INdustria
Lift Tel. No. Site Tel.
Site Contact Mobile No.
Log No. Event Date f Time
z Test Call 19/05/08 13:58:33
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Reports->Specific Event History:

This Generates a report of event history of all lifts for the selected events.

Reports->Fault Loqg:

This generates a report of all faulty lifts with last called date and time. Lifts
which haven’t reported Test Call (Event 77) will also be shown in Fault Log.
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