Upgrade options for the Windcrest Autodiallers 
Introduction

Windcrest has been supplying Autodiallers for over 15 years to the lift industry and it is no surprise that some of our customers are looking for an option to standardise the communication system to comply with the new EN81-28 regulations.

It is hoped that this document gives enough information for a decision to be made in terms of the equipment change and the level of installation time required.

Original Types (Newest 7 years)
The Autodialler can be recognised by the connector terminals emerging from the side, of which a 25 way D type connector is connected to the alarm push.  The box is marked “ALARM BUTTON Mk IV”. The speaker box is a standard NS type which does not allow for speech synthesis prompts.

Functionality

Basic pulse dialling, no ringing in, no speech prompts, no relay contact for lamp drive.

Potential Problems do to age

Battery backed memory failure, incompatibility with some PABX systems.

Possible Upgrade to EN81-28
Not possible.  Repair and spares available. 

AD1000NS (Newest 6 years)

This Autodialler is housed in a box with all its connectors inside the box and is painted black. Inside the outer box, there will be a secondary box and a PSU. 

Some units will be ladled as AD1000 which have the speech synthesis prompts.

 Functionality

Pulse and Tone dialling, no ringing in, no speech prompts on the “NS” versions, and relay contact for lamp drive.

Potential Problems do to age

Battery backed memory failure.

Possible Upgrade to EN81-28

Not possible for the AD1000NS. The Main unit of the AD1000 can be replaced with the AD1000EN-28R and use the existing Speaker box assembly as it has the speech prompt facility. However, if the Pictograms are required to be incorporated within the speaker box faceplate, a new speaker box assembly will be required. Remote and separate pictograms can be used with the AD1000EN-28R main unit if required.

All units can be repaired and will be supported in terms of spares.

AD1000R (Newest 4 years)

This Autodialler is housed in a box with all its connectors inside the box and is painted black or blue. Inside the outer box, there will be a secondary box and a transformer. 

 Functionality

Pulse and Tone dialling, ringing in facility, speech prompts on all units, with remote re-programming facility, and with relay contact for lamp drive.

Potential Problems do to age

Battery backed memory failure.

Possible Upgrade to EN81-28

The Main unit of the AD1000 can be replaced with the AD1000EN-28R and use the existing Speaker box assembly as it has the speech prompt facility. However, if the Pictograms are required to be incorporated within the speaker box faceplate, a new speaker box assembly will be required. Remote and separate pictograms can be used with the AD1000EN-28R main unit if required.

All units can be repaired and will be supported in terms of spares.

AD1000EN1R (Newest 2 years)

This Autodialler is housed in a box with all its connectors inside the box and is painted blue. Inside the outer box, there will be a secondary box and a transformer. 

 Functionality

Pulse and Tone dialling, ringing in facility, speech prompts on all units, with remote re-programming facility, with recording facility for location and with relay contact for lamp drive.

Potential Problems do to age

Battery backed memory failure.

Possible Upgrade to EN81-28

The Main unit’s pcb or EPROM can be replaced with the AD1000EN-28R pcb/EPROM and use the existing Speaker box assembly as it has the speech prompt facility. However, if the Pictograms are required to be incorporated within the speaker box faceplate, a new speaker box assembly will be required. Remote and separate pictograms can be used with the AD1000EN-28R main unit if required.

All units can be repaired and will be supported in terms of spares.

Conclusion
It can be seen that there is scope for upgrading the Autodiallers in terms of equipment. However, the upgrade should be considered in both the costly of the equipment and also the installation. 

The installation cost will significantly change if new “plumbing” is required, ie new cabling, reinstallation etc. For this reason we have kept the sizes of the Main units and speaker box assemblies the same where ever possible.

The most efficient method of upgrading is achieved, when a customer marks all the autodiallers with a unique number, and then lists them together with the type. Once we can see this we will be happy to indicate what the best plan of action is. This will save “thinking” on site and hence expedite the installation.

