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Introduction  
 
 
The Windcrest Central Station consists of a PC with a built in Voice modem 
and appropriate software. 
The system needs to be connected to a national telephone network or an 
internal telephone network which is on an analogue two wires format, (i.e. 
similar to BT telephone lines). 
  
The Central Station can be configured in various modes and is capable of 
providing management reports. 
 
The Software has also been updated to provide an automatic updating of the 
most recent calls and display them in a simple screen. This has been most 
helpful in complying with EN81-28. 
 
 
System Configuration 
 
 
 
 

 
 
 
 
 
 
 
 
Software Installation 
 
 



The software is provided in the form of a CD. The CD has been arranged to 
automatically load and configure the basic setup.  
 
An additional CD for the Modem driver may also be required and will need to 
be installed and configured. 
 
Once the Software is installed the Software can be activated by the short cut 
on the desk top. 
 
 

 
 
 
To run the programme a Password needs to be entered. I.e. “LiftAlert”, 
followed by the clicking of “Enter”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Once the Programme starts to run the main screen opens to display all the 
options available. 
 
 

 
 
 
The shape of the screen will depend on the screen format and the resolution 
selected for the screen used. 
 
The fact that the programme is running will be confirmed by the movement of 
the lights in the building. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
The “File” menu allows the setting of the basic configuration. 
 
The Software has been written for many applications, one of which is a 
manned central Station. On this application a Line Receiver is used to 
interface the computer to the telephone lines. If such a set up is selected, the 
“Open Line Receiver Port” option is selected to open the port or to close the 
port as required. 
 
 
The “Modem Link” option is the one suitable for the general application. The 
modem link can be opened or closed by clicking the option as required. 
 
 
“Time Source” is to select the Date and Time sampling of the events which 
are reported in from the outstations. The original LiftAlert Outstations were not 
capable of transmitting this information; hence the Date and Time had to be 
added to the data base locally by the PC. 
However, the upgraded LiftAlert systems have a Real Time Clock built in the 
Outstations which is used to stamp all events with the Date and Time.  This 
improvement gives a much more realistic representation of the lifts activity. As 
the Date and Time information is transmitted from the Outstations, there is no 
need to select the “Time Source”. 
 
“Station type” is Manned or Non Manned. 
 
“Exit” is self explanatory.  
 
 
 
 



The next option is the “Database” 
 
 
 

 
 
 
“Change Database” allows the user to select a different data base. This new 
database needs to be in the same format as the original. This option is good 
for allowing the change of a database when one wished to “play” with the 
software. 
 
“Rename Database” allows for the renaming of the database. 
 
“Backup Database” allows for the Database to be backed up. It would be a 
good idea to back up the data base on regular bases. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
The “Window” option simply arranges the various tables and grids in a “Tile” 
or “Cascade” forms. 
 
 

 
 
 
The “Help” option allows access to any relevant help information and the 
facility to register the software. 
 
 
 

 
 
 
 



 
The “Manual” option allows a manual enter of an event. 
 
 

 
 
 
The manual option is used when a lift, which has to be managed, but does not 
have a Windcrest LiftAlert Outstation installed. 
The Location of the building can be defined, the Time and the Date of the 
Event can be defined and finally the actual Event can be selected. 
 
 
This information will be entered in the main database and will appear on the 
main grid. The advantage of the manual entry is that the management reports 
can be produced. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



“Set UP” allows the entry of information which will be required for the system. 
 
 

 
 
 
“Location”  
 

 
 
The selection of the “Location” option opens up a screen of all the lifts 
locations. A new Location can be added by the clicking of “New”, or “Edit” the 
location of information, “Delete” a location and then “Exit” from the screen. 
 
 
 
 



If a new location is selected, a new screen will open to allow the entry of the 
details. The Lift Location ID can be any number suitable for the Management 
of the lifts, but it is generally the same number as the Lifts ID number.  
 
 

   
 
 
The selection of “Lift Details” will open to a screen for the Lift Details. Again, a 
“New Lift” can be added at the location, or an existing lift’s details be edited by 
the “Edit Lift”, “Delete Lift” or “Exit from the Screen. (Generally, a Unique Lift 
Number and Lift’s Location number is used to minimise confusion). 
 
 

 
 
 



Details of the “Property Owner”, or the “Managing Agent” or the “Caretaker” 
can all be selected and information added. The inclusion of this type of 
information will mean the reports can be more comprehensive. 
 
 

 
 
 
The “Reports” allows the generation of many reports which can be of help to 
manage the lifts operation. Due to the large number of reports which can be 
generated, a “My Reports” option is provided to allow the selection of most 
frequently used reports. 
 
 

 
 
 



The “Reports” option allows the generation of reports which consists of an 
element of subtraction of toe time frames. Ie Time between Lift not working 
and Lift working. 
 

 
 
The “Listings” is purely the generation of reports which are lists of the 
parameters which are on the database. 
 

 
 
 
 
 
 
 
 



Once the required report is selected, various filters are available. Ie the 
selection of the specific lift(s) of interest, the “Caretaker”, “Engineer” 
“Managing Agent” and the “Property Owner”. The time range of interest is also 
selectable. 
 

 
 
 
The Time range option is shown below. 
 
 

  
 
 
 
 
 



Example of a Time related Report. 
 

 
 
 
Example of a Listing report. 
 

 
 
 
 
 
 
 
 
 
 



The Database Grid which is selected via the “Event History” option. 
 

 
 
 
The grid can be rearranged to suit the format required by simply click and 
drag the relevant column. 
 
The different colours have been used to highlight some of the most important 
events. 
 
If the Event has been acted upon, the details can be added by clicking the 
Event in question, and then adding a note. This note will appear on the Grid in 
the column “Conf. Note” together with a Date and Time stamp being recorded. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
One of the most helpful screens, for the implementation of EN81028, is the 
“Monitor Screen” 
 

 
 
 
This screen has an option of being updated I n various ways. 
 
The “Days since last reported” is an option in days. If a unit has not reported 
in the last three days, (as selected on this application) or any reason; thereby 
confirming the operation of the outstation and the phone link, a change in the 
pictogram of the lift, on the left hand side of the screen, will change from a 
Green to a Red. Further, the lift which has not reported is the longest will be 
placed on top of the screen. 
 
This information has been generated by the software scanning the whole 
database and generating the report screen shown above. The frequency of 
the generation of this report is defined by the “Refresh (mins)”. It should be 
noted that when this report is generated, all other activity stops, and hence it 
is not wise to have this too frequently. 


